Instructions for running necessary browser checks for FIDO II


1. Open FIDO II and check the browser for requirements
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Look in the middle of the page and you will see a beige box with the results of the browser check. In this instance both the MSXML 4.0(or later), and Adobe SVG viewer were not found. Start by installing the MSXML.  Click the link that says “at this location”.
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Browser Check.
Please click here for help on additional configuration settings necessary for FIDO to work properly on some browsers

Checking your browser to see if you have the necessary plugins installed.
MSXML Installation

MSXML 4.0 (or later) could not be found on this system. This is 3 free download, available from the Microsoft web site. Please download "msxmis.msi" st this location to download the installation program from
Micrasaft. You will probably need to restart the browser before ratrying Farest Inventary Data Online.

Note: If you have installed the plugin and are stll experiencing problems, this may be a proxy server issue. We are looking into this, and hope to have a fix in the near future.

Adobe Viewer Installation

The Adabe SUG viewer was not found on this system. In order to use the FIDO web application you will need to download the Adobe Viewer, (ver 3.0). dlick here to download and install the plugin from the Adobe web
site. You may need to restart your browser before retrying FIDO.




2. It will bring you to a Microsoft webpage.
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Scroll down the page to
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Click the “Download button inline with msxml6.msi and a popup screen will appear.  

Click the “Open” button.
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Install the software……
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The Installer will automatically run. You will see this screen.
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Once installation is complete, click the “I accept…..” radio button, and then “next”
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Once the installation is complete, close the Browser, and return to the FIDO II webpage. Notice that this time it only detects that Adobe Viewer is missing.
Next, install the Adobe SVG viewer.  Start with the “click here” link.
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3. You will be brought to a page that looks similar to this. 
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Scroll down the page
















Until you see the section called “Installing Adobe SVG Viewer
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Click on the ‘Win98-XP” words in the center left column. 
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When the installer screen pops up, click on “Open”…
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Wait for the install script to run, once it is complete, you will 


4. Restart the browser and go back to the FIDO II page
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You will notice that both previous warnings are now gone, BUT there are a few additional checks needed before you can start. Click on the ‘Click here’ to open a FIDO II popup window with detailed instructions on security settings in the browser and also special notes on browsers with the google toolbar. 
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Go to Tools->Options
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5. Click on the “Settings…” button in the center of the screen. 
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Change the radio button to “Automatically”
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Click “OK” to go back to the “Internet Options” screen.







Click on the “Advanced” tab and scroll towards the bottom of the page. 
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Make sure that the checkbox, where it says ‘Do not save encrypted pages to disk’, is unchecked.
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Then click “Apply”, “OK”


6. Restart you browser, and then go back to the FIDO II screen.
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7. Congratulations, you are now ready to start working with FIDO, Happy Table making!!!
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Note: the application runs much better under Internet Explarer 7.

Browser Check...

Please click here for help on additional configuration settings necessary for FIDO to work properly on some browser:





